Geriatric Care Frequently Asked Questions

Why might I need a Geriatric Care Manager?

Sometimes called case managers, elder care managers, service coordinators or care coordinators, Geriatric Care Managers are specialists in assisting older people and their families to plan for and implement ways to allow for the greatest degree of independence, safety and comfort and quality of life. They meet with families, assess the client's needs, and develop a comprehensive care plan with input from caregivers, professionals, and others. They then assist with any appointments, interviews, and other paperwork necessary to implement the care plan and make all preparations for any needed in-home care or arrangements for a transition to a facility. They review all care options clearly and discuss them with the family. 

Geriatric Care Managers can be especially helpful to those who are new to elder care or uncomfortable with elder care decision-making; are having difficulty with any aspect of elder care; are faced with a sudden decision or major change, such as a health crisis or a change of residence and those who are dealing with a complex situation such as a psychiatric, cognitive, health, legal, or social issue. Geriatric Care Managers can then also effectively follow up, review and assess the care being given and report to family members to make sure that the their loved ones are getting the highest quality of care. 

Aren't these services available for free through government agencies?

Most Social Service agencies offer limited services to indigent individuals who otherwise may receive no services at all. The very wealthy often have no trouble obtaining the care they need because they are used to asking for it and can afford to pay quite a bit for it. If you are neither indigent nor extremely wealthy, often times your needs fall through the cracks. There are fewer follow-ups, very little outreach, and no service which is as comprehensive as what private geriatric care management can provide

How can a Geriatric Care Manager help an elder person get all the services they need and benefits to which they are entitled?

The health care and related services available in the Pittsburgh area can offer more than any other in the city in the USA, if you know how to make them work for you. Unfortunately, most people are unaware of what benefits they should be receiving, or how to interact with the system to obtain the best services for their situation. Dr. Mike Hopkins, owner of Community Resource Associates Inc., knows this system inside and out and can advocate for you or your loved ones to receive the highest and most compassionate levels of care obtainable and all coverage’s that your health insurance promises. Dr. Hopkins can work with "case managers" from insurance companies, discharge planners in hospitals and rehabilitation facilities, administrators of nursing homes or retirement communities and with home care agencies to ensure that you receive the care you need and deserve. Geriatric Care Managers ensure that the needs of the client are foremost, rather than the needs of a facility or provider. 

How does one begin?

After an initial telephone consultation - offered free of charge - an assessment is typically necessary for care managers to understand the environment that the older adult is living in, their level of functioning and their current support network. The assessment involves interviewing the older adult and family members, gathering relevant medical records, developing an individualized action plan and discussing the options with the older adult and caregivers.

Is the scope of this assessment limited?

No. Dr. Mike Hopkins of Community Resource Associates is trained to evaluate all aspects of an older person's life, including legal, financial, home safety, nutritional, medical, and housing issues. An in-depth assessment would include the client's physical, emotional, mental, social, spiritual, and environmental strengths, weaknesses and concerns. The goal of the assessment is to provide a comprehensive understanding of the support required to assist older adults in functioning as independently - and with the highest quality of life - as possible.

I want to know that my mother and/or father or both is doing well at home alone. But, I live too far away to visit often or help with daily chores. How can I ensure they are doing well?

Community Resource Associates can act as an advocate and liaison for your mother. We will provide you with written or verbal updates of your mothers well being. As your Geriatric Care Manager, Dr. Mike Hopkins will keep you informed of unexpected events or emergencies and involve family members in any decision-making. We can also arrange for in-home services to help your mother, father or both with specific chores.

I am looking to place my father in an assisted living or nursing home near my home. How do I know what he needs and what to look for when seeking out a facility?

Community Resource Associates is knowledgeable about facilities for senior care,  and will work with you to look at all your options and assist in making the best recommendations for your father. If needed, a Geriatric Care Manager may also be able to streamline the transition into or out of a senior community, for both the elderly resident, family members and staff

Family disputes and eldercare - My brothers and sisters and I disagree over how to care for my mother. How do we proceed?

A Geriatric Care Manager who is experienced in caring for the elderly can be of great help in this situation. Oftentimes, these problems arise because siblings see their parent's needs differently. A Geriatric Care Manager with Community Resource Associates can assess your parent objectively and provide valuable information about what kind of care is best and most realistic under the circumstance

My spouse has been diagnosed with Alzheimer's disease. Is it possible to care for him/her at home?

Yes, most people with Alzheimer's disease can be cared for at home. It is essential for you to consider that your loved one may have Alzheimer's for many years and the disease will gradually worsen. Caring for a person with Alzheimer's is a marathon, not a sprint. Find enough help so that you can pace yourself for the long term. Caregivers who are unable to do this burn out or develop their own health problems. Community Resource Associates can help you explore the resources in your area, such as caregiver support groups, adult day health programs, home healthcare, hospice care and respite services. The Alzheimer's Association offers support and information through its local chapters, and your local Area Agency on Aging

